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INFORMATION FOR ORDERING OFFICES 

APPLICABLE TO ALL SPECIAL ITEM NUMBERS 

  

SPECIAL NOTICE TO AGENCIES: Small Business Participation 
 
SBA strongly supports the participation of small business concerns in the Federal Supply Schedules 
Program. To enhance Small Business Participation SBA policy allows agencies to include in their 
procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply 
Schedules, and to report accomplishments against these goals.  

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the 
catalogs/pricelists of at least three schedule contractors or consider reasonably available information by 
using the GSA Advantage! on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA 
Advantage! and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information on a broad 
array of products and services offered by small business concerns.  

This information should be used as a tool to assist ordering activities in meeting or exceeding established 
small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and 
women-owned small businesses among those considered when selecting pricelists for a best value 
determination.  

For orders exceeding the micropurchase threshold, customers are to give preference to small business 
concerns when two or more items at the same delivered price will satisfy their requirement. 

  

1. Geographic Scope of Contract: 

48 contiguous states, the District of Columbia, Alaska, Hawaii, the Commonwealth of Puerto Rico, Europe, 
Korea, Okinawa and other locations where the Federal Government might have offices and staff assigned. 

2. Contractor's Ordering Address and Payment Information: 

Knowlogy Corporation 
105 West Broad Street 
Falls Church, VA 22046 
Phone: 703-532-1000 Fax: 703-532-1001 Email: info@knowlogy.com  
  

Contractors are required to accept the Government purchase card for payments equal to or less than the 
micro-purchase threshold for oral or written delivery orders. Government purchase cards will be acceptable 
for payment above the micro-purchase threshold. In addition, bank account information for wire transfer 
payments will be shown on the invoice. 

The following telephone number can be used by ordering agencies to obtain technical and/or ordering 
assistance: 

703-532-1000 

When Authorized Dealers are allowed by the Contractor to bill Government agencies and accept payment, 
the order and/or payment must be in the name of the Contractor, in care of the Authorized Dealer. 
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3. LIABILITY FOR INJURY OR DAMAGE 

The Contractor shall not be liable for any injury to Government personnel or damage to Government 
property arising from the use of equipment maintained by the Contractor, unless such injury or damage is 
due to the fault or negligence of the Contractor. 

  

4. Statistical Data for Government Ordering Office Completion of Standard Form 279:  

Block 9: G. Order/Modification Under Federal Schedule  
Block 16: Data Universal Numbering System (DUNS) Number: 932-300809 
Block 30: Type of Contractor - C. Large Business  

Block 31: Woman-Owned Small Business - No 
Block 36: Contractor's Taxpayer Identification Number (TIN): 13-384-8008 

4a. CAGE Code: 08WA7 
4b. Contractor has registered with the Central Contractor Registration Database. 

5. FOB Destination 

6. DELIVERY SCHEDULE 

a. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar 
days after receipt of order (ARO), as set forth below: 

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO) 

132-50 14 Days 

Or as negotiated by between the Ordering Office and the Contractor. 

b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does 
not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time 
permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall 
reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the 
Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to the ordering 
agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered 
within this shorter delivery time and in accordance with all other terms and conditions of the contract. 

 7. Discounts: Prices shown are NET Prices; Basic Discounts have been deducted. 

a.     Prompt Payment: 2% - 15 days from receipt of invoice or date of acceptance, whichever is later. 
b.     Quantity: As listed on the price schedule

              c.      Dollar Volume: None
                            d.      Government Educational Institutions: Receive the same discounts, terms and conditions as 

                                           other government organizations.
                                           e.      Discount for use of Government Commercial Credit Card: None                   
                                           f.       Other: None
                           
                              8. Trade Agreements Act of 1979, as amended:                              
                             All items are U.S. made end products, designated country end products, Caribbean Basin country end
                 products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of
                  1979, as amended. 

                              9. Statement Concerning Availability of Export Packing: 

                             If training were to be held overseas, shipping of training materials would be done according to standard 
                    commercial shipping practices or local foreign government laws and regulations as defined by US 
             government authorities. 

                            10.            Small Requirements: The minimum dollar value of orders to be issued is $100.00. 
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11. Maximum Order (All dollar amounts are exclusive of any discount for prompt payment.) 

a. The Maximum Order value is $25,000.00. 

12. USE OF FEDERAL SUPPLY SERVICE INFORMATION TECHNOLOGY SCHEDULE 
CONTRACTS. In accordance with FAR 8.404: 

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are 
considered to be issued pursuant to full and open competition. Therefore, when placing orders under 
Federal Supply Schedules, ordering offices need not seek further competition, synopsize the requirement, 
make a separate determination of fair and reasonable pricing, or consider small business set-asides in 
accordance with subpart 19.5. GSA has already determined the prices of items under schedule contracts to 
be fair and reasonable. By placing an order against a schedule using the procedures outlined below, the 
ordering office has concluded that the order represents the best value and results in the lowest overall cost 
alternative (considering price, special features, administrative costs, etc.) to meet the Government s needs. 

a. Orders placed at or below the micro-purchase threshold. Ordering offices can place orders at or 
below the micro-purchase threshold with any Federal Supply Schedule Contractor.  

b. Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold. 
Orders should be placed with the Schedule Contractor that can provide the supply or service that represents 
the best value. Before placing an order, ordering offices should consider reasonably available information 
about the supply or service offered under MAS contracts by using the GSA Advantage! on-line shopping 
service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors and selecting the 
delivery and other options available under the schedule that meets the agency s needs. In selecting the 
supply or service representing the best value, the ordering office may consider-- 

(1) Special features of the supply or service that are required in effective program 
performance and that are not provided by a comparable supply or service;  

(2) Trade-in considerations; 

(3) Probable life of the item selected as compared with that of a comparable item; 

(4) Warranty considerations; 

(5) Maintenance availability; 

(6) Past performance; and 

(7) Environmental and energy efficiency considerations. 

c. Orders exceeding the maximum order threshold. Each schedule contract has an established 
maximum order threshold. This threshold represents the point where it is advantageous for the ordering 
office to seek a price reduction. In addition to following the procedures in paragraph b, above, and before 
placing an order that exceeds the maximum order threshold, ordering offices shall--  

Review additional Schedule Contractors  

(1) catalogs/pricelists or use the GSA Advantage! on-line shopping service; 

(2) Based upon the initial evaluation, generally seek price reductions from the Schedule 
Contractor(s) appearing to provide the best value (considering price and other factors); and  

(3) After price reductions have been sought, place the order with the Schedule Contractor 
that provides the best value and results in the lowest overall cost alternative. If further price 
reductions are not offered, an order may still be placed, if the ordering office determines that it is 
appropriate. 

 

 

 

 



Pg 6 

NOTE: For orders exceeding the maximum order threshold, the Contractor may: 

(1) Offer a new lower price for this requirement (the Price Reductions clause is not applicable to 
orders placed over the maximum order in FAR 52.216-19 Order Limitations); 

(2) Offer the lowest price available under the contract; or 

(3) Decline the order (orders must be returned in accordance with FAR 52.216-19).  

d. Blanket purchase agreements (BPAs). The establishment of Federal Supply Schedule BPAs is 
permitted when following the ordering procedures in FAR 8.404. All schedule contracts contain BPA 
provisions. Ordering offices may use BPAs to establish accounts with Contractors to fill recurring 
requirements. BPAs should address the frequency of ordering and invoicing, discounts, and delivery 
locations and times.  

e. Price reductions. In addition to the circumstances outlined in paragraph c, above, there may be 
instances when ordering offices will find it advantageous to request a price reduction. For example, when 
the ordering office finds a schedule supply or service elsewhere at a lower price or when a BPA is being 
established to fill recurring requirements, requesting a price reduction could be advantageous. The potential 
volume of orders under these agreements, regardless of the size of the individual order, may offer the 
ordering office the opportunity to secure greater discounts. Schedule Contractors are not required to pass on 
to all schedule users a price reduction extended only to an individual agency for a specific order.  

f. Small business. For orders exceeding the micro-purchase threshold, ordering offices should give 
preference to the items of small business concerns when two or more items at the same delivered price will 
satisfy the requirement. 

g.  Documentation. Orders should be documented, at a minimum, by identifying the Contractor the 
item was purchased from, the item purchased, and the amount paid. If an agency requirement in excess of 
the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a 
product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by 
another company, the ordering office shall include an explanation in the file as to why the particular brand 
name, product, or feature is essential to satisfy the agency s needs. 

  

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS 
REQUIREMENTS: Federal departments and agencies acquiring products from this Schedule must comply 
with the provisions of the Federal Standards Program, as appropriate (reference: NIST Federal Standards 
Index). Inquiries to determine whether or not specific products listed herein comply with Federal 
Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which 
are cited by ordering offices, shall be responded to promptly by the Contractor. 

  

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): 
Information Technology products under this Schedule that do not conform to Federal Information 
Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with 
the applicable "FIPS Publication." Federal Information Processing Standards Publications (FIPS PUBS) are 
issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), 
pursuant to National Security Act. Information concerning their availability and applicability should be 
obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, 
Virginia 22161. FIPS PUBS include voluntary standards when these are adopted for Federal use. Individual 
orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service 
should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 
487-4650. 
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13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication 
products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) 
should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD." 
Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute 
of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and 
information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply 
Service, Specification Section, 470 East L Enfant Plaza, Suite 8100, SW, Washington, DC 20407, 
telephone number (202)619-8925. Please include a self-addressed mailing label when requesting 
information by mail. Information concerning their applicability can be obtained by writing or calling the 
U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD 20899, 
telephone number (301)975-2833. 

  

14. SECURITY REQUIREMENTS. In the event security requirements are necessary, the ordering 
activities may incorporate, in their delivery orders, a security clause in accordance with current laws, 
regulations, and individual agency policy; however, the burden of administering the security requirements 
shall be with the ordering agency. If any costs are incurred as a result of the inclusion of security 
requirements, such costs will not exceed ten percent (10%) or $100,000, of the total dollar value of the 
order, whichever is less. 

  

15. CONTRACT ADMINISTRATION FOR ORDERING OFFICES: Any ordering office, with 
respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of 
termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) 
Termination for the Government s convenience, and (m) Termination for Cause (See C.1.) 

  

16. GSA ADVANTAGE! : GSA Advantage! is an on-line, interactive electronic information and 
ordering system that provides on-line access to vendors' schedule prices with ordering information. GSA 
Advantage! will allow the user to perform various searches across all contracts including, but not limited 
to: 

(1) Manufacturer; 
(2) Manufacturer's Part Number; and 
(3) Product categories. 

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: 
NetScape). The Internet address is http://www.fss.gsa.gov/.  

  

17. PURCHASE OF INCIDENTAL, NON-SCHEDULE ITEMS:  

NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, 
and items not on a Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this 
contract and should be treated as open market purchases.  Ordering Activities procuring open market items 
must follow FAR 8.402(f). 

For administrative convenience, an ordering activity contracting officer may add items not on the Federal 
Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply 
Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if-  

(1) All applicable acquisition regulations pertaining to the purchase of the items not on the 
Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements 
(Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), 
and small business programs (Part 19));  
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(2) The ordering activity contracting officer has determined the price for the items not on the 
Federal Supply Schedule is fair and reasonable;  

(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; 
and  

(4) All clauses applicable to items not on the Federal Supply Schedule are included in the 
order. 

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS: 

a. For the purpose of this contract, commitments, warranties and representations include, in addition 
to those agreed to for the entire schedule contract: 

(1) Time of delivery/installation quotations for individual orders; 

(2) Technical representations and/or warranties of products concerning performance, total 
system performance and/or configuration, physical, design and/or functional characteristics and 
capabilities of a product/equipment/ service/software package submitted in response to 
requirements which result in orders under this schedule contract. 

(3) Any representations and/or warranties concerning the products made in any literature, 
description, drawings and/or specifications furnished by the Contractor. 

b. The above is not intended to encompass items not currently covered by the GSA Schedule 
contract. 

  

19. OVERSEAS ACTIVITIES: The terms and conditions of this contract shall apply to all orders for 
installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous 
states and the District of Columbia, except as indicated below: 

Orders requiring the dispatch of personnel required to perform services outside the 48 contiguous states and 
the District of Columbia shall be exclusive of travel, lodging, daily living and other related expenses. Such 
expenses shall be submitted in accordance with the Federal Travel Regulation. A written estimate of 
expenses can be prepared by the Contractor at the request of the Ordering Office.  
  

Upon request of the Contractor, the Government may provide the Contractor with logistics support, as 
available, in accordance with all applicable Government regulations. Such Government support will be 
provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose 
services are exclusively required for the fulfillment of the terms and conditions of this contract. 

  

20.  BLANKET PURCHASE AGREEMENTS (BPAs):  

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  
BPAs may be established with one or more schedule contractors.  The number of BPAs to be established is 
within the discretion of the ordering activity establishing the BPA and should be based on a strategy that is 
expected to maximize the effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 when 
creating and implementing BPA(s). 

 

21. CONTRACTOR TEAM ARRANGEMENTS: Contractors participating in contractor team 
arrangements must abide by all terms and conditions of their respective contracts. This includes compliance 
with Clauses 552.238-74, Contractor s Reports of Sales and 552.238-76, Industrial Funding Fee, i.e., each 
contractor (team member) must report sales and remit the IFF for all products and services provided under 
its individual contract. 
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22. INSTALLATION, DEINSTALLATION, REINSTALLATION: The Davis-Bacon Act (40 U.S.C. 
276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of 
Columbia is a party for construction, alteration, or repair (including painting and decorating) of public 
buildings or public works with the United States, shall contain a clausae that no laborer or mechanic 
employed directly upon the site of the work shall received less than the prevailing wage rates as determined 
by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construction work 
is incidental to the furnishing of supplies, equipment, or services. For example, the requirements do not 
apply to simple installation or alteration of a public building or public work that is incidental to furnishing 
supplies or equipment under a supply contract. However, if the construction, alteration or repair is 
segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. 

The requisitioning activity issuing the task order against this contract will be responsible for proper 
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper 
Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations 
is made for applicable construction classified installation, deinstallation, and reinstallation services under 
SIN 132-8. 
  
23. SECTION 508 COMPLIANCE: If applicable, Section 508 compliance information on the 
supplies and services in this contract are available in Electronic and Information Technology (EIT) at the 
following: 

 www.knowlogy.com/section508info  
The EIT standard can be found at: www.Section508.gov   

 
24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES. 
Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on 
behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and 
include with each order – 

(a) A copy of the authorization from the ordering activity with whom the contractor has the 
prime contract (unless a copy was previously furnished to the Federal Supply Schedule 
contractor); and 
(b) The following statement: 

This order is placed under written authorization from _______ dated _______.  In the 
event of any inconsistency between the terms and conditions of this order and those of 
your Federal Supply Schedule contract, the latter will govern. 
 

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5) 
(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of 
this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in 
the contract. 
(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer 
in writing that the required insurance has been obtained.  The policies evidencing required insurance shall 
contain an endorsement to the effect that any cancellation or any material change adversely affecting the 
Government's interest shall not be effective— 

(1) For such period as the laws of the State in which this contract is to be performed 
prescribe; or  
(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting 
Officer, whichever period is longer. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in 
subcontracts under this contract that require work on a Government installation and shall require 
subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  
The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make 
copies available to the Contracting Officer upon request.  
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26. SOFTWARE INTEROPERABILITY. 

Offerors are encouraged to identify within their software items any component interfaces that support open 
standard interoperability.  An item’s interface may be identified as interoperable on the basis of 
participation in a Government agency-sponsored program or in an independent organization program.  
Interfaces may be identified by reference to an interface registered in the component registry located at 
http://www.core.gov. 

 
27. ADVANCE PAYMENTS 
A payment under this contract to provide a service or deliver an article for the United States Government 
may not be more than the value of the service already provided or the article already delivered.  Advance or 
pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324) 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF TRAINING 

COURSES FOR GENERAL PURPOSE COMMERCIAL INFORMATION 
TECHNOLOGY EQUIPMENT AND SOFTWARE  

(SPECIAL ITEM NUMBER 132-50) 

  
1. SCOPE 

a. The Contractor shall provide training courses normally available to commercial customers, which 
will permit Government users to make full, efficient use of general purpose commercial IT products. 
Training is restricted to training courses for those products within the scope of this solicitation.  

b. The Contractor shall provide training at the Contractor's facility and/or at the Government's 
location, as agreed to by the Contractor and the Government. 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under 
blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance 
with the terms of this contract. Orders shall include the student's name, course title, course date and time, 
and contracted dollar amount of the course. 

3. TIME OF DELIVERY 

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor 
and the Government. 

4. CANCELLATION AND RESCHEDULING 

a. The Government will notify the Contractor at least Five (5) business days before the scheduled 
training date, if a student will be unable to attend. The Contractor will then permit the Government to either 
cancel the order or reschedule the training at no additional charge. In the event the training class is 
rescheduled, the Government will modify its original training order to specify the time and date of the 
rescheduled training class. 

b. In the event the Government fails to cancel or reschedule a training course within the time frame 
specified in paragraph a, above, the Government will be liable for the contracted dollar amount of the 
training course. The Contractor agrees to permit the Government to reschedule a student who fails to attend 
a training class as long as the course is offered on the public schedule, at no additional charge. 

c. The Government reserves the right to substitute one student for another up to the first day of class. 

d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor 
and the Government, the Contractor must notify the Government at least seventy-two (72) hours before the 
scheduled training date. 

5. FOLLOW-UP SUPPORT 

The Contractor agrees to provide each student with unlimited telephone support for a period of ninety (90) 
days from the completion of the training course. During this period, the student may contact the 
Contractor's instructors for refresher assistance and answers to related course curriculum questions. 
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6. PRICE FOR TRAINING 

The price that the Government will be charged will be the Government training price in effect at the time of 
order placement, or the Government price in effect at the time the training course is conducted, whichever 
is less.  

7. INVOICES AND PAYMENT 

Invoices for training shall be submitted by the Contractor after Government completion of the training 
course. Charges for training must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, 
IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

8. FORMAT AND CONTENT OF TRAINING 

a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally 
provided with course offerings. Such documentation will become the property of the student upon 
completion of the training class. 

b. **If applicable** For hands-on training courses, there shall be a one-to-one assignment of IT 
workstations to students. Equipment such as routers and switches shall be assigned one-to-one or to small 
groups of students, as appropriate for the curriculum. 

c. The Contractor shall provide each student with a Certificate of Training at the completion of each 
training course. 

d. The Contractor shall provide the following information for each training course offered: 

(1) The course title and a brief description of the course content, to include the course format 
(e.g., lecture, discussion, hands-on training); 

(2) The length of the course; 

(3) Mandatory and desirable prerequisites for student enrollment; 

(4) The minimum and maximum number of students per class; 

(5) The locations where the course is offered; 

(6) (6)                Class schedules;  

(7) (7)                Price level classification (End-User, Internet, Technical or Premium); and 

(8) Price (per student, per class (if applicable)). 

e. For those courses conducted at the Government s location, instructor travel charges (if applicable), 
including mileage and daily living expenses, must be indicated below. Rates paid as a result of travel must 
comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the 
date(s) the travel is performed. Contractors cannot use GSA city pair contracts. 

Courses conducted within fifty (50) miles of a Knowlogy facility shall incur no travel and expense 
charges. Courses conducted outside this area shall incur appropriate mileage, travel and daily living 
expenses in accordance with the Federal Travel Regulation. A written estimate of expenses can be 
prepared by the Contractor at the request of the Ordering Office. 

f. For dedicated classes to be performed at the customer s (Government) Site, the Contractor requires 
the classrooms are fully furnished and sufficiently equipped for the desired class, including but not limited 
to such items as a blackboard/whiteboard, projection unit, classroom network, and sufficient computing 
resources (hardware and legally acquired software) to perform the class. As part of the engagement, the 
Contractor will provide classroom specifications and system setup guides for each engagement.   
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9. NO CHARGE TRAINING 

The Contractor shall describe any training provided with equipment and/or software provided under this 
contract, free of charge, in the space provided below. 

Students who complete publicly scheduled classes may re-attend a publicly scheduled class free of charge, 
provided the student reuses the courseware they were originally issued.  
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Product Part Number Quantity GSA Price 

Class Pass, End-User PASS02 1-9 $163.62  

    10-49 $148.67  

    50-99 $142.41  

    100-499 $126.05  

    500+ $103.93  

Class Pass, Technical PASS01 1-9 $318.15  

    10-49 $288.05  

    50-99 $280.07  

    100-499 $247.25  

    500+ $207.86  

Class Pass, Premium PASS04 1-9 $399.96  

    10-49 $367.03  

    50-99 $351.28  

    100-499 $315.12  

    500+ $262.30  

Classport, Desktop-4 CPDT04 1+ $499.95  

Classport, Desktop-8 CPDT08 1+ $903.95  

Classport, Tech-4 CPTC04 1-4 $4,702.56  

    5-9 $4,577.83  

    10-49 $4,449.56  

    50+ $4,292.50  

Classport, Tech-8 CPTC08 1-4 $8,694.84  

    5-9 $8,660.75  

    10-49 $8,624.14  

    50+ $8,585.00  

Package, CLPSA PKSA01 1-4 $2,422.74  

    5-9 $2,375.52  

    10-49 $2,326.79  

    50+ $2,276.54  

Package, MCSA PKMCSA 1-4 $3,694.08  

    5-9 $3,563.28  

    10-49 $3,453.44  

    50+ $3,340.58  

Package, CNA PKCNA1 1 $7,388.15  

    2-4 $7,175.04  

    5-14 $6,955.87  

    15+ $6,730.64  
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Product Part Number Quantity GSA Price 

Training Day, Individual,  TDEC01 1-9 Days $163.62  

End-User Class   10-49 Days $148.67  

    50-99 Days $142.41  

    100-499 Days $126.05  

    500+ Days $103.93  

Training Day, Individual,  TDTC01 1-9 Days $318.15  

Technical Class   10-49 Days $288.05  

    50-99 Days $280.07  

    100-499 Days $247.25  

    500+ Days $207.86  

Training Day, Individual,  TDPC01 1-9 Days $399.96  

Premium Class   10-49 Days $367.03  

    50-99 Days $351.28  

    100-499 Days $315.12  

    500+ Days $262.30  

Training Day, Dedicated  TDECDC 1-4 Days $1,348.35  

End-User Class, at   5-9 Days $1,184.73  

Customer   10-49 Days $1,007.48  

    50+ Days $791.84  

Training Day, Dedicated  TDTCDC 1-4 Days $2,606.81  

Technical Class, at   5-9 Days $2,299.77  

Customer   10-49 Days $1,919.00  

    50+ Days $1,583.68  

Training Day, Dedicated  TDPCDC 1-4 Days $3,258.51  

Premium Class, at   5-9 Days $2,857.29  

Customer   10-49 Days $2,398.75  

    50+ Days $1,979.60  

Training Day, Dedicated  TDECDK 1-4 Days $1,415.77  

End-User Class, at   5-9 Days $1,231.19  

Knowlogy   10-49 Days $1,031.46  

    50+ Days $791.84  

Training Day, Dedicated  TDTCDK 1-4 Days $2,741.65  

Technical Class, at   5-9 Days $2,392.69  

Knowlogy   10-49 Da. $1,990.96  

    50+ Days $1,583.68  
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Product Part Number Quantity GSA Price 

Training Day, Dedicated  TDPCDK 1-4 Days $3,438.29  

Premium Class, at   5-9 Days $2,996.67  

Knowlogy   10-49 Days $2,494.70  

    50+ Days $1,979.60  
  

Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

EUV K End-User 
Voucher 

Information Worker or 
End-User Instructor-Led 

Courses. A voucher is 
required for each day 
the class runs and is 

good for one student to 
attend only the end user 
classes.  Vouchers may 

be combined to 
purchase group training 

and on-site training. 
Student will receive one 

course book for each 
class. Voucher is non-

expiring.   

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$358.19 

TUV K Technical 
Voucher 

Technical Instructor-
Led Courses for 

standard technical 
classes. A voucher is 
required for each day 
the class runs and is 

good for one student to 
attend an end-user or 
technical level class.  

Vouchers may be 
combined to purchase 
group training and on-
site training. Student 

will receive one course 
book for each class. 

Voucher is non-
expiring. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$448.87 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

PUV K Premium 
Voucher 

Premium Instructor-Led 
Courses for standard 
premium classes. A 

voucher is required for 
each day the class runs 

and is good for one 
student to attend an end-

user, technical or 
premium level class. 

Vouchers may be 
combined to purchase 
group training and on-
site training. Typically 

premium courses 
require additional 

hardware and multiple 
books per student. 
Voucher is non-

expiring. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$539.55 

CP4D ClassPak 4D A four-pack of 
Information Worker or 
End-user Instructor Led 
courses such as desktop 

applications.  The 
ClassPak does not 

expire.  The ClassPak 
cannot be transferred 

from student to student. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$1,002.92 

CP8D ClassPak 8D An eight-pack of 
Information Worker or 
End-user Instructor Led 
courses such as desktop 

applications.  The 
ClassPak does not 

expire.  The ClassPak 
cannot be transferred 

from student to student. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$1,576.02 

CP4T ClassPak 4T A four-pack of 
Technical Instructor 
Led courses.  The 
ClassPak does not 

expire.  The ClassPak 
cannot be transferred 

from student to student. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$7,553.65 

CP8T ClassPak 8T An eight-pack of 
Technical Instructor 
Led courses.  The 
ClassPak does not 

expire.  The ClassPak 
cannot be transferred 

from student to student. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$12,085.84 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

CP4P ClassPak 4P A four-pack of Premium 
Instructor Led courses.  
The ClassPak does not 
expire.  The ClassPak 
cannot be transferred 

from student to student. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$9,074.36 

CP8P ClassPak 8P An eight-pack of 
Premium Instructor Led 
courses.  The ClassPak 
does not expire.  The 
ClassPak cannot be 

transferred from student 
to student. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$14,524.23 

TDPUEU Training 
Day, 

individual, 
End-User 

class 

(Per Day, 1 seat) for 
End-user course 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$358.19 

TDPUTU Training 
Day, 

individual, 
Technical 

class 

(Per Day, 1 seat) for 
Technical course 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$448.87 

TDPUPU Training 
Day, 

individual, 
Premium 

class 

(Per Day, 1 seat) for 
Premium course 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Knowlogy 
Provided site 

$539.55 

DEUTD Dedicated 
End-User 

Training Day 

(Per Day, 1 Class at 
customer site) for End-
user course.  Travel and 
Expenses NOT included 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1-16 Customer site 
or Knowlogy 
Provided site 

$2,511.84 

DTUTD Dedicated 
Technical 

User 
Training Day 

(Per Day, 1 Class at 
customer site) for 
Technical course.  

Travel and Expenses 
NOT included 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$4,133.20 

DPUTD Dedicated 
Premium 

User 
Training Day 

(Per Day, 1 Class at 
customer site) for 
Premium course.  

Travel and Expenses 
NOT included 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$5,892.39 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

PLTEU PLT 
Training 

Day, 
Dedicated 
End-User 

Class 

Pricing for PLT End-
user Course.  Travel and 
Expenses NOT included 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1-16 Customer site 
or Knowlogy 
Provided site 

$2,511.84 

PLTTU PLT 
Training 

Day, 
Dedicated 
Technical 

Class 

Pricing for PLT 
Technical Course.  

Travel and Expenses 
NOT included 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1-16 Customer site 
or Knowlogy 
Provided site 

$4,133.20 

PLTPU PLT 
Training 

Day, 
Dedicated 
Premium 

Class 

Pricing for PLT 
Premium Course.  

Travel and Expenses 
NOT included 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1-16 Customer site 
or Knowlogy 
Provided site 

$5,892.39 

PLTREU PLT Remote 
Students 
End-User 

Per day pricing for 
Desktop trainining for 

software subjects 
typically found on an 

end-user desktop, such 
as MS Office.  

Delivered via PLT, 
Proximity Learning 

Technology is a virtual 
Instructor Led Training 
Event, with all of the 
benefits of traditional 

instructor led training to 
the desktop.  This price 
is for students remoting 

in from external 
locations to a session 
hosted in a location 

other than the one they 
are attending from. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1-16 Customer site 
or Knowlogy 
Provided site 

$358.19 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

PLTRTU PLT Remote 
Students 
Technical 

Per day pricing for 
Technical trainining for 

network subjects and 
mid level technologies 

such as Microsoft 
Server, Lotus, SQL, 

SharePoint.  Delivered 
via PLT, Proximity 

Learning Technology is 
a virtual Instructor Led 
Training Event, with all 

of the benefits of 
traditional instructor led 
training to the desktop.  

This price is for 
students remoting in 

from external locations 
to a session hosted in a 
location other than the 
one they are attending 

from. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1-16 Customer site 
or Knowlogy 
Provided site 

$448.87 

PLTRPU PLT Remote 
Students 
Premium 

Per day pricing for 
Premium trainining for 

software subjects 
typically involving high 

end technology, 
sometimes involving 

multiple pieces of 
courseware and/or 

hardware other than 
standard PC technology.  

Delivered via PLT, 
Proximity Learning 

Technology is a virtual 
Instructor Led Training 
Event, with all of the 
benefits of traditional 

instructor led training to 
the desktop.  This price 
is for students remoting 

in from external 
locations to a session 
hosted in a location 

other than the one they 
are attending from. 

This is a per (1) 
day price. 

Multiply by 
day length for 
each desired 

course. 

General PC 
knowledge 

1-16 Customer site 
or Knowlogy 
Provided site 

$539.55 

CRSU Classroom 
Setup 

Proximity Learning 
Technology Classroom 

setup 

N/A General PC 
knowledge 

N/A Customer site 
or Knowlogy 
Provided site 

$113.35 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

KCMMI-1-10 Introduction 
to the CMMI 

Course at 
Knowlogy 
site 1-10 
students 

Capability Maturity 
Model® Integration 
(CMMI) is a process 

improvement approach 
that provides 

organizations with the 
essential elements of 
effective processes. It 
can be used to guide 
process improvement 

across a project, a 
division, or an entire 
organization. CMMI 

helps integrate 
traditionally separate 

organizational 
functions, set process 

improvement goals and 
priorities, provide 

guidance for quality 
processes, and provide a 

point of reference for 
appraising current 

processes. 

3 days General PC 
knowledge 

1-10 Knowlogy 
Provided site 

$1,586.90 

KCMMI-11-
30 

Introduction 
to the CMMI 

Course at 
Knowlogy 
site 11-30 
students 

Capability Maturity 
Model® Integration 
(CMMI) is a process 

improvement approach 
that provides 

organizations with the 
essential elements of 
effective processes. It 
can be used to guide 
process improvement 

across a project, a 
division, or an entire 
organization. CMMI 

helps integrate 
traditionally separate 

organizational 
functions, set process 

improvement goals and 
priorities, provide 

guidance for quality 
processes, and provide a 

point of reference for 
appraising current 

processes. 

3 days General PC 
knowledge 

11-30 Knowlogy 
Provided site 

$1,537.03 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

KCMMI-O Introduction 
to the CMMI 

Course 
Dedicated 

Capability Maturity 
Model® Integration 
(CMMI) is a process 

improvement approach 
that provides 

organizations with the 
essential elements of 
effective processes. It 
can be used to guide 
process improvement 

across a project, a 
division, or an entire 
organization. CMMI 

helps integrate 
traditionally separate 

organizational 
functions, set process 

improvement goals and 
priorities, provide 

guidance for quality 
processes, and provide a 

point of reference for 
appraising current 

processes. 

3 days General PC 
knowledge 

5 -30 Customer site 
or Knowlogy 
Provided site 

$14,055.42 

MS8526 Microsoft 
CRM 3.0  

Installation 
and 

Configuratio
n 

This three-day course 
covers product 

architecture, planning 
requirements, 

administration, 
redeployment and 
upgrade as well as 

configuration, security 
roles, users and teams, 
and Exchange/Outlook 

integration 

3 days General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$1,627.71 

MS8521 Microsoft 
CRM 3.0 

Sales 
Management 

This one day course 
covers the sales 

functions within CRM.  
It includes lead 

management, closing 
the sale, sales 

productivity, and sales 
administration 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$539.55 

MS8522 Microsoft 
CRM 3.0 
Marketing 

Automation 

This one day course 
covers the marketing 

functions within CRM.  
It includes planning and 

creating marketing 
campaigns, and 

campaign execution and 
response management.  

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$539.55 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS8525  Microsoft 
CRM 3.0 

Customizatio
n  

This three-day course 
starts by looking at 

basic customizations, 
creating custom entities, 
and defining workflow.  

From there it dives 
deeper into application 

event programming, 
application integration 

and finally report 
customization. 

3 days General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$1,627.71 

MS8523 Microsoft 
CRM 3.0 
Service 

Management 

This one-day course 
takes a look at contract 

management, case 
management, creating a 

knowledge base, and 
managing services. 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$539.55 

MS8524 Microsoft 
CRM 3.0 
Service 

Scheduling 

This one day course 
covers service 

scheduling, scheduling 
administration, and 
defining services.  

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$539.55 

MCSEBC Microsoft 
MCSE 2003 
Certification 

bootcamp 

MCSE Bootcamp class, 
14 days accelerated 

training  

14 Days 1-2 Years 
Networking 

Experience or 
A+/Net+ 

Certification 

1 Knowlogy 
Provided site 

$9,457.93 

MS2124  Programmin
g with C#  

Programming with C# 
(5 Days)  Microsoft 

Application 
Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2311 Advanced 
Web 

Application 
Development 

Using MS 
ASP .NET 

Advanced Web 
Application 

Development Using MS 
ASP .NET (3 Days)  

Microsoft Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2373 Programmin
g with 

Microsoft 
Visual Basic 

.NET 

Programming with 
Microsoft Visual Basic 

.NET (5 Days)  
Microsoft Application 

Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2389 Programmin
g with ADO 

.NET 

Programming with 
ADO .NET (3 Days)  

Microsoft Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2433  Microsoft 
Visual Basic 

Scripting 
Edition and 
Microsoft 
Windows 

Script Host 
Essentials  

Microsoft Visual Basic 
Scripting Edition and 
Microsoft Windows 

Script Host Essentials (3 
Days) Microsoft 

Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2439 Scripting 
Microsoft 
Windows 

Management 
Instrumentati

on 

Scripting Microsoft 
Windows Management 

Instrumentation (2 
Days)  Microsoft 

Application 
Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2559  Introduction 
to Visual 

Basic .NET 
Programmin

g with 
Microsoft 

.NET 

Introduction to Visual 
Basic .NET 

Programming with 
Microsoft .NET (5 
Days)  Microsoft 

Application 
Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2609 Introduction 
to C# 

Programmin
g with 

Microsoft 
.NET 

Introduction to C# 
Programming with 
Microsoft .NET (5 
Days)  Microsoft 

Application 
Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS4789  Intense ASP 
.NET  

Intense ASP .NET (5 
Days)  Microsoft 

Application 
Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

MS2310  Developing 
Microsoft 
ASP .NET 

Web 
Applications 
Using Visual 
Studio .NET  

Developing Microsoft 
ASP .NET Web 

Applications Using 
Visual Studio .NET (5 

Days) Microsoft 
Application 

Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2349 Programmin
g with the 
Microsoft 

.NET 
Framework 
(Microsoft 
Visual C# 

.NET)  

Programming with the 
Microsoft .NET 

Framework (Microsoft 
Visual C# .NET) (5 

Days) Microsoft 
Application 

Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2364 What's New 
in Microsoft 

Visual 
Studio 2005 
for Existing 

Visual 
Studio .NET 
Developers 

What's New in 
Microsoft Visual Studio 
2005 for Existing Visual 
Studio .NET Developers 

(3 Days) Microsoft 
Application 

Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2365  Designing an 
Application 
Migration 
Strategy to 
Microsoft 

.NET 

Designing an 
Application Migration 
Strategy to Microsoft 

.NET Microsoft 
Application 

Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2415 Programmin
g with 

Microsoft 
.NET 

Framework 

Programming with 
Microsoft .NET 

Framework (5 Days) 
Microsoft Application 

Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2541 Core Data 
Access with 
Microsoft 

Visual 
Studio 2005 

Core Data Access with 
Microsoft Visual Studio 

2005 Microsoft 
Application 

Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2542  Advanced 
Data Access 

with 
Microsoft 

Visual 
Studio 2005 

Advanced Data Access 
with Microsoft Visual 
Studio 2005 Microsoft 

Application 
Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2543 Core Web 
Application 

Technologies 
with 

Microsoft 
Visual 

Studio 2005 

Core Web Application 
Technologies with 

Microsoft Visual Studio 
2005 (3 Days) 

Microsoft Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2544  Advanced 
Web 

Application 
Technologies 

with 
Microsoft 

Visual 
Studio 2005 

Advanced Web 
Application 

Technologies with 
Microsoft Visual Studio 

2005 (2 Days) 
Microsoft Application 

Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2546 Core 
Windows 

Forms 
Technologies 

with 
Microsoft 

Visual 
Studio 2005 

Core Windows Forms 
Technologies with 

Microsoft Visual Studio 
2005 Microsoft 

Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2547 Advanced 
Windows 

Forms 
Technologies 

with 
Microsoft 

Visual 
Studio 2005 

Advanced Windows 
Forms Technologies 

with Microsoft Visual 
Studio 2005 Microsoft 

Application 
Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2548 Core 
Distributed 
Application 

Development 
with Visual 
Studio 2005 

Core Distributed 
Application 

Development with 
Visual Studio 2005 

Microsoft Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2549  Advanced 
Distributed 
Application 

Development 
with Visual 
Studio 2005 

Advanced Distributed 
Application 

Development with 
Visual Studio 2005 

Microsoft Application 
Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2555 Developing 
Visual C# 

.NET 
Applications 
for Windows 

Developing Visual C# 
.NET Applications for 

Windows (5 Days) 
Microsoft Application 

Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2557 Building 
COM+ 

Applications 
Using 

Microsoft 
.NET 

Enterprise 
Servers  

Building COM+ 
Applications Using 

Microsoft .NET 
Enterprise Servers (5 

Days) Microsoft 
Application 

Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2565 Developing 
Microsoft 

.NET 
Applications 
for Windows 

Developing Microsoft 
.NET Applications for 

Windows (5 Days) 
Microsoft Application 

Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2571 Application 
Upgrade and 
Interoperabili
ty Using MS 

Visual 
Studio .NET 

Application Upgrade 
and Interoperability 

Using MS Visual Studio 
.NET (2 Days) 

Microsoft Application 
Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2631 Optimizing 
the Software 
Development 

Lifecycle 
with 

Microsoft 
Visual 

Studio Team 
System 

Optimizing the 
Software Development 

Lifecycle with 
Microsoft Visual Studio 
Team System Microsoft 

Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2667 Introduction 
to 

Programmin
g  

Introduction to 
Programming (3 Days) 
Microsoft Application 

Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2710 Analyzing 
Requirement
s & Defining 

Microsoft 
.NET 

Solution 
Architectures 

Analyzing 
Requirements & 

Defining Microsoft 
.NET Solution 

Architectures (5 Days) 
Microsoft Application 

Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS4796 Intense 
XML/Web 
Services 

Intense XML/Web 
Services (5 Days) 

Microsoft Application 
Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

MS2272 Implementin
g and 

Supporting 
Windows XP 
Professional 

Implementing and 
Supporting Windows 
XP Professional (5 

Days) Microsoft System 
Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2273 Managing & 
Maintaining 

a MS 
Windows 

Server 2003 
Environment 

Managing & 
Maintaining a MS 

Windows Server 2003 
Environment (5 Days)  

Microsoft System 
Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2274  Managing a 
Microsoft 
Windows 

Server 2003 
Environment 

Managing a Microsoft 
Windows Server 2003 
Environment (5 Days) 

Microsoft System 
Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2275 Maintaining 
a Microsoft 
Windows 

Server 2003 
Environment 

Maintaining a Microsoft 
Windows Server 2003 
Environment (3 Days) 

Microsoft System 
Administration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2276 Implementin
g a Microsoft 

Windows 
Server 2003 

Network 
Infrastructure

: Network 
Hosts 

Implementing a 
Microsoft Windows 

Server 2003 Network 
Infrastructure: Network 

Hosts (2 Days) 
Microsoft System 

Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2278  Planning and 
Maintaining 
a Microsoft 
Windows 

Server 2003 
Network 

Infrastructure 

Planning and 
Maintaining a Microsoft 
Windows Server 2003 
Network Infrastructure 

(5 Days) Microsoft 
System Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2279 Planning, 
Implementin

g and 
Maintaining 
a Microsoft 
Windows 

Server 2003 
Active 

Directory 
Infrastructure 

Planning, Implementing 
and Maintaining a 

Microsoft Windows 
Server 2003 Active 

Directory Infrastructure 
(5 Days) Microsoft 

System Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2282  Designing a 
Microsoft 
Windows 

Server 2003 
Active 

Directory 
and Network 
Infrastructure  

Designing a Microsoft 
Windows Server 2003 
Active Directory and 

Network Infrastructure 
(5 Days) Microsoft 

System Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2287 Managing 
your 

Infrastructure 
Using 

Microsoft 
Operations 

2005 

Managing your 
Infrastructure Using 

Microsoft Operations 
2005 (2 Days) 

Microsoft System 
Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2297 Planning, 
Implementin
g, Managing 

and 
Maintaining 
a Microsoft 
Windows 

Server 2003 
Environment 
for an MCSE 
on Windows 

2000 

Planning, 
Implementing, 
Managing and 

Maintaining a Microsoft 
Windows Server 2003 

Environment for an 
MCSE on Windows 

2000 (5 Days) 
Microsoft System 

Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2596 Managing 
Microsoft 
Systems 

Management 
Server 2003 

Managing Microsoft 
Systems Management 
Server 2003 (5 Days) 

Microsoft System 
Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MCSABC MSCA 
Bootcamp 

MSCA Bootcamp (8 
Days) Microsoft System 

Administration 

8 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$7,703.27 

MS1560 Updating 
Skills from 
Microsoft 

Windows NT 
4 to 

Windows 
2000 

Updating Skills from 
Microsoft Windows NT 
4 to Windows 2000 (5 

Days) Microsoft System 
Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS1561 Designing a 
Windows 

2000 
Directory 
Services 

Infrastructure 

Designing a Windows 
2000 Directory Services 
Infrastructure (3 Days) 

Microsoft System 
Administration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS1562 Designing a 
Windows 

2000 
Network 
Services 

Infrastructure 

Designing a Windows 
2000 Network Services 
Infrastructure (4 Days) 

Microsoft System 
Administration 

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

MS2028 Basic 
Administrati

on of 
Microsoft 
Windows 

2000 

Basic Administration of 
Microsoft Windows 

2000 (3 Days) 
Microsoft System 

Administration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2084 Managing 
Microsoft 
Windows 

Server 2003 
Group Policy 

Managing Microsoft 
Windows Server 2003 
Group Policy (4 Days) 

Microsoft System 
Administration 

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

MS2087 Implementin
g Microsoft 
Windows 

2000 
Clustering 

Implementing Microsoft 
Windows 2000 

Clustering (3 Days) 
Microsoft System 

Administration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2126  Managing a 
Microsoft 
Windows 

2000 
Network 

Environment 

Managing a Microsoft 
Windows 2000 Network 
Environment (5 Days) 

Microsoft System 
Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2151 Microsoft 
Windows 

2000 
Network and 

Operating 
System 

Essentials 

Microsoft Windows 
2000 Network and 
Operating System 

Essentials (3 Days) 
Microsoft System 

Administration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2152 Supporting 
Microsoft 
Windows 

2000 
Professional 
and Server 

Supporting Microsoft 
Windows 2000 

Professional and Server 
(5 Days) Microsoft 

System Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2153 Implementin
g and 

Administrati
ng Microsoft 

Windows 
2000 

Directory 
Services 

Implementing and 
Administrating 

Microsoft Windows 
2000 Directory Services 

(5 Days) Microsoft 
System Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2154  Managing a 
Microsoft 
Windows 

2000 
Network 

Environment 

Managing a Microsoft 
Windows 2000 Network 
Environment (5 Days) 

Microsoft System 
Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2207 Updating 
Systems 

Engineer and 
Administrato
r Skills from 

Microsoft 
Windows NT 

4.0 to 
Microsoft 
Windows 

Server 2003 

Updating Systems 
Engineer and 

Administrator Skills 
from Microsoft 

Windows NT 4.0 to 
Microsoft Windows 

Server 2003 (5 Days) 
Microsoft System 

Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 
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course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2208  Updating 
Your System 
Administrati

on Skills 
from 

Microsoft 
Windows NT 

4.0 to 
Microsoft 
Windows 

Server 2003 

Updating Your System 
Administration Skills 

from Microsoft 
Windows NT 4.0 to 
Microsoft Windows 

Server 2003 (3 Days) 
Microsoft System 

Administration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2209 Updating 
Systems 

Administrato
r Skills from 

Microsoft 
Windows 
2000 to 

Windows 
Server 2003 

Updating Systems 
Administrator Skills 

from Microsoft 
Windows 2000 to 

Windows Server 2003 
(2 Days) Microsoft 

System Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2277 Implementin
g, Managing 

and 
Maintaining 
a Microsoft 
Windows 

Server 2003 
Network 

Infrastructure
: Network 

Service 

Implementing, 
Managing and 

Maintaining a Microsoft 
Windows Server 2003 

Network Infrastructure: 
Network Services (5 

Days) Microsoft System 
Administration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2283  Migrating 
from 

Windows NT 
to Microsoft 

Windows 
Server 2003 

Migrating from 
Windows NT to 

Microsoft Windows 
Server 2003 (3 Days) 

Microsoft System 
Administration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2285 Installing, 
Administerin

g, and 
Configuring 
Microsoft 

Windows XP 
Professional 

Installing, 
Administering, and 

Configuring Microsoft 
Windows XP 

Professional (2 Days) 
Microsoft System 

Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2299 Managing 
and 

Maintaining 
a Microsoft 
Windows 

Server 2003 
for an 

MCSA on 
Windows 

2000 

Managing and 
Maintaining a Microsoft 
Windows Server 2003 

for an MCSA on 
Windows 2000 (2 Days) 

Microsoft System 
Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2520 Deploying 
Microsoft 

Windows XP 
Professional  

Deploying Microsoft 
Windows XP 

Professional (1 Day) 
Microsoft System 

Administration 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

MS2597 Planning and 
Deploying 
Microsoft 
Systems 

Management 
Server 2003 

Planning and Deploying 
Microsoft Systems 

Management Server 
2003 (3 Days) 

Microsoft System 
Administration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

M2CFTBC Computer 
Forensics 
Training 

Bootcamp 

Computer Forensics 
Training Bootcamp (5 
Days) Mile2 Security 

Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

M2CPTE  Certified 
Penetration 

Testing 
Expert 

Certified Penetration 
Testing Expert (5 Days) 
Mile2 Security Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

M2CPTECA Certified 
Penetration 

Testing 
Specialist, 

Coding 
Analysis 

Certified Penetration 
Testing Specialist, 
Coding Analysis (5 

Days) Mile2 Security 
Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

M2CPTS Certified 
Penetration 

Testing 
Specialist 

Certified Penetration 
Testing Specialist (5 
Days) Mile2 Security 

Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

M2DRBCP Disaster 
Recovery 

and Business 
Continuity 
Planning 
Training 

Disaster Recovery and 
Business Continuity 
Planning Training (3 
Days) Mile2 Security 

Course 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,618.64 

MS2823 Implementin
g and 

Administrati
ng Security 

in a 
Microsoft 
Windows 

Server 2003 
Network 

Implementing and 
Administrating Security 
in a Microsoft Windows 
Server 2003 Network (5 

Days) Microsoft 
Security  

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2830 Designing 
Security for 
Microsoft 
Networks  

Designing Security for 
Microsoft Networks (3 

Days) Microsoft 
Security   

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

M2CWNA CWNA & 
CWSP, 

Certified 
Wireless 
Network 

Administrato
r  

CWNA & CWSP, 
Certified Wireless 

Network Administrator 
(5 Days)  Mile2 
Security Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2150 Designing a 
Secure 

Microsoft 
Windows 

2000 
Network 

Designing a Secure 
Microsoft Windows 

2000 Network (5 Days) 
Microsoft Security  

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2300 Developing 
Secure Web 
Applications 

Developing Secure Web 
Applications (3 Days) 

Microsoft Security  

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2350 Developing 
and 

Deploying 
Secure 

Microsoft 
.NET 

Framework 
Applications 

Developing and 
Deploying Secure 
Microsoft .NET 

Framework 
Applications (3 Days) 

Microsoft Security  

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2810 Fundamental
s of Network 

Security 

Fundamentals of 
Network Security (4 

Days) Microsoft 
Security  

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

MS2821 Designing 
and 

Managing a 
Windows 

Public Key 
Infrastructure 

Designing and 
Managing a Windows 

Public Key 
Infrastructure (4 Days)  

Microsoft Security  

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

MS2824 Implementin
g Microsoft 

Internet 
Security and 
Acceleration 
Server 2004 

Implementing Microsoft 
Internet Security and 
Acceleration Server 

2004 (4 Days) 
Microsoft Security  

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

MS2072 Administerin
g a Microsoft 
SQL Server 

2000 
Database 

Administering a 
Microsoft SQL Server 

2000 Database (5 Days) 
Microsoft Databases 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2073 Programmin
g a Microsoft 
SQL Server 

2000 
Database 

Programming a 
Microsoft SQL Server 

2000 Database (5 Days)  
Microsoft Databases 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2734  Updating 
your 

Database 
Development 

Skills to 
Microsoft 

SQL Server 
2005 

Updating your Database 
Development Skills to 
Microsoft SQL Server 

2005 (3 Days)  
Microsoft Databases 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 
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course content 

The length of 
the course 

Mandatory 
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prerequisites 
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enrollment 
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and maximum 

number of 
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class 

The locations 
where the 
course is 
offered 

GSA 

MS2030 Creating 
Reporting 
Solutions 

Using 
Microsoft 

SQL Server 
2000 

Reporting 
Services 

Creating Reporting 
Solutions Using 

Microsoft SQL Server 
2000 Reporting 

Services (2 Days)   
Microsoft Databases 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

 MS2071 Querying 
SQL Server 
2000 with 
Transact-

SQL 

Querying SQL Server 
2000 with Transact-

SQL (2 Days)   
Microsoft Databases 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

 MS2074 Designing 
and 

Implementin
g OLAP 
Solutions 

with 
Microsoft 

SQL Server 
2000 

Designing and 
Implementing OLAP 

Solutions with 
Microsoft SQL Server 

2000 (5 Days)  
Microsoft Databases 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2090 Modeling 
Business 

Requirement
s to Create a 

Database 
Using 

Microsoft 
Visual 

Studio .NET 
Enterprise 

Architecture 

Modeling Business 
Requirements to Create 

a Database Using 
Microsoft Visual Studio 

.NET Enterprise 
Architecture (3 Days)  
Microsoft Databases 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2092 Populating a 
Data 

Warehouse 
with 

Microsoft 
SQL Server 
2000 Data 

Transformati
on Services 

Populating a Data 
Warehouse with 

Microsoft SQL Server 
2000 Data 

Transformation Services 
(5 Days)  Microsoft 

Databases 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2093 Implementin
g Business 
Logic with 

MDX in 
Microsoft 

SQL Server 
2000 

Implementing Business 
Logic with MDX in 

Microsoft SQL Server 
2000 (3 Days)  

Microsoft Databases 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2591  Implementin
g Replication 

Using 
Microsoft 

SQL Server 
2000 

Implementing 
Replication Using 

Microsoft SQL Server 
2000 (3 Days)  

Microsoft Databases 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 
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Part # Description Brief description of the 
course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2657 Programmin
g Microsoft 
Access 2002 

Programming Microsoft 
Access 2002 (3 Days)  
Microsoft Databases 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2723 Microsoft 
SQL Server 

2000 for 
Experienced 

Database 
Professionals 

Microsoft SQL Server 
2000 for Experienced 

Database Professionals 
(3 Days)  Microsoft 

Databases 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2733  Updating 
your 

Database 
Administrati
on Skills to 
Microsoft 

SQL Server 
2005  

Updating your Database 
Administration Skills to 
Microsoft SQL Server 

2005 (3 Days)  
Microsoft Databases 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2783  Designing 
the Data Tier 
for Microsoft 
SQL Server 

2005  

Designing the Data Tier 
for Microsoft SQL 

Server 2005  Microsoft 
Databases 

1 day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

MS4792  Intense SQL 
Business 

Intelligence 
.NET 

Intense SQL Business 
Intelligence .NET (5 

Days)  Microsoft 
Databases 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

MSSQLS Hands on 
Lab SQL 

Server 2005 

Hands on Lab SQL 
Server 2005 (1 Day)  
Microsoft Databases 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

MS2011 Troubleshoot
ing 

Microsoft 
Exchange 

Server 2003 

Troubleshooting 
Microsoft Exchange 
Server 2003 (3 Days) 

Microsoft Collaboration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2014 Customizing 
Microsoft 
SharePoint 

Products and 
Technologies 

2003 

Customizing Microsoft 
SharePoint Products and 

Technologies 2003 (2 
Days)  Microsoft 

Collaboration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2730 Building 
Microsoft 
Content 

Management 
Server 2002 

Solutions 

Building Microsoft 
Content Management 
Server 2002 Solutions 
(4 Days)  Microsoft 

Collaboration 

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

MS8036 SharePoint 
Portal Server 

2003 

SharePoint Portal 
Server 2003 (2 Days)  

Microsoft Collaboration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 
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course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
for student 
enrollment 

The minimum 
and maximum 

number of 
students per 

class 

The locations 
where the 
course is 
offered 

GSA 

MS2008 Designing 
and Planning 
a Microsoft 
Exchange 

Server 2003 
Organization 

Designing and Planning 
a Microsoft Exchange 

Server 2003 
Organization (2 Days)  

Microsoft Collaboration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2009 Upgrading 
Your Skills 

from 
Microsoft 
Exchange 

Server 5.5 to 
Microsoft 
Exchange 

Server 2003 

Upgrading Your Skills 
from Microsoft 

Exchange Server 5.5 to 
Microsoft Exchange 
Server 2003 (3 Days)  

Microsoft Collaboration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2081 Deploying 
Microsoft 

Office Live 
Communicat
ions Server 

2003 

Deploying Microsoft 
Office Live 

Communications Server 
2003  Microsoft 
Collaboration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2157  Developing 
E-Business 
Solutions 

Using 
Microsoft 
BizTalk 

Server 2004 

Developing E-Business 
Solutions Using 

Microsoft BizTalk 
Server 2004 (5 Days)  

Microsoft Collaboration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2158 Deploying 
and 

Managing E-
Business 
Solutions 

Using 
Microsoft 
BizTalk 

Server 200 

Deploying and 
Managing E-Business 

Solutions Using 
Microsoft BizTalk 

Server 2004 (2 Days)  
Microsoft Collaboration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2550 Implementin
g Microsoft 
Operations 
Manager 

2000 

Implementing Microsoft 
Operations Manager 

2000 (3 Days)  
Microsoft Collaboration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2732  Planning, 
Deploying, 

& Managing 
an Enterprise 

Project 
Management 

Solution  

Planning, Deploying, & 
Managing an Enterprise 

Project Management 
Solution (5 Days) 

Microsoft Collaboration 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MSIP03 Microsoft 
Office 

InfoPath 
2003: 

Creating 
InfoPath 
Forms  

Microsoft Office 
InfoPath 2003: Creating 

InfoPath Forms (2 
Days)  Microsoft 

Collaboration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 
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course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
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enrollment 
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number of 
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class 

The locations 
where the 
course is 
offered 

GSA 

MS2400 Implementin
g and 

Managing 
Microsoft 
Exchange 

Server 2003 

Implementing and 
Managing Microsoft 

Exchange Server 2003 
(5 Days) Microsoft 

other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

SEMDPM-06  Deploying 
Microsoft 

Virtual 
Server 2005 

R2 & 
Microsoft 

System 
Center Data 
Protection 
Manager 

2006 

Deploying Microsoft 
Virtual Server 2005 R2 

& Microsoft System 
Center Data Protection 
Manager 2006 One-day 

Workshop Microsoft 
other 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

MS2552 Administerin
g Microsoft 
Windows 

SharePoint 
Services 

Administering 
Microsoft Windows 

SharePoint Services (5 
Days) Microsoft other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2553 Administerin
g Microsoft 
SharePoint 

Portal Server 
2003  

Administering 
Microsoft SharePoint 
Portal Server 2003 (5 
Days) Microsoft other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2554 Administerin
g Microsoft 
Windows 

SharePoint 
Services & 
SharePoint 

Portal Server 
200 

Administering 
Microsoft Windows 

SharePoint Services & 
SharePoint Portal 

Server 2003 (5 Days) 
Microsoft other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2562 Getting 
Started with 
Microsoft 

Visual 
Studio 2005 
for Visual 
Basic 6.0 

Developers 

Getting Started with 
Microsoft Visual Studio 
2005 for Visual Basic 

6.0 Developers (5 Days) 
Microsoft other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2779  Implementin
g a Microsoft 
SQL Server 

2005 
Database 

Implementing a 
Microsoft SQL Server 

2005 Database (3 Days) 
Microsoft other 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2780 Maintaining 
a Microsoft 
SQL Server 

2005 
Database 

Maintaining a Microsoft 
SQL Server 2005 
Database (3 Days) 

Microsoft other 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 
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course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
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enrollment 
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number of 
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class 

The locations 
where the 
course is 
offered 

GSA 

MS2781 Designing 
Microsoft 

SQL Server 
2005 Server-

Side 
Solutions 

Designing Microsoft 
SQL Server 2005 

Server-Side Solutions (3 
Days) Microsoft other 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2782 Designing 
Microsoft 

SQL Server 
2005 

Databases  

Designing Microsoft 
SQL Server 2005 

Databases (2 Days) 
Microsoft other 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2786 Designing a 
Microsoft 

SQL Server 
2005 

Infrastructure 

Designing a Microsoft 
SQL Server 2005 

Infrastructure ( 2 Days) 
Microsoft other 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2787 Designing 
Security for 
Microsoft 

SQL Server 
2005  

Designing Security for 
Microsoft SQL Server 

2005 (2 Days) 
Microsoft other 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2788 Designing 
High 

Availability 
Database 
Solutions 

Using 
Microsoft 

SQL Server 
2005  

Designing High 
Availability Database 

Solutions Using 
Microsoft SQL Server 

2005 (3 Days) 
Microsoft other 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2789 Administerin
g & 

Automating 
MS SQL 

Server 2005 
Databases & 

Servers 

Administering & 
Automating MS SQL 

Server 2005 Databases 
& Servers (1 Day) 

Microsoft other 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

MS2934 Deploying & 
Managing 
Business 

Process & 
Integration 
Solutions 

Using 
Microsoft 
BizTalk 

Server 2006 

Deploying & Managing 
Business Process & 

Integration Solutions 
Using Microsoft 

BizTalk Server 2006 (5 
Days) Microsoft other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS3372 First Look: 
Getting 

Started with 
Office 12 
Systems 

Hands-On 
Lab  

First Look: Getting 
Started with Office 12 

Systems Hands-On Lab 
(5 Days) Microsoft 

other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 
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course content 

The length of 
the course 

Mandatory 
and desirable 
prerequisites 
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enrollment 
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number of 
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class 

The locations 
where the 
course is 
offered 

GSA 

MS3373 First Look: 
Getting 

Started with 
Windows 

SharePoint 
Services 

Hands-On 
Lab  

First Look: Getting 
Started with Windows 
SharePoint Services 

Hands-On Lab (5 Days) 
Microsoft other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS3374 First Look:  
Getting 

Started with 
Office 12 

Server 
Hands-On 

Lab 

First Look:  Getting 
Started with Office 12 

Server Hands-On Lab (5 
Days) Microsoft other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS3911 Exchange 12 
(E12) Hands 

On Lab 

Exchange 12 (E12) 
Hands On Lab (5 Days) 

Microsoft other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS4356 Managing 
Branch 
Office 

Resources 
Using 

Microsoft 
Windows 

Server 2003 
R2 

Managing Branch 
Office Resources Using 

Microsoft Windows 
Server 2003 R2 (5 

Days) Microsoft other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

MS4357  Managing 
Data Storage 

Using 
Microsoft 
Windows 

Server 2003 
R2 

Managing Data Storage 
Using Microsoft 

Windows Server 2003 
R2 (5 Days) Microsoft 

other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

MS4358 Deploying & 
Managing 

Active 
Directory 
Federation 
Services in 
Microsoft 
Windows 

Server 2003 
R2 

Deploying & Managing 
Active Directory 

Federation Services in 
Microsoft Windows 
Server 2003 R2 (5 

Days) Microsoft other 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

FP0301 Microsoft 
FrontPage 

2003: 
Introduction 

Microsoft FrontPage 
2003: Introduction (1 

Day) Microsoft 
Web/Internet 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

FP0302 Microsoft 
FrontPage 

2003: 
Intermediate 

Microsoft FrontPage 
2003: Intermediate (1 

Day) Microsoft 
Web/Internet 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

MS2295 Internet 
Information 

Services 

Internet Information 
Services (3 Days) 

Microsoft Web/Internet 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 
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Mandatory 
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prerequisites 
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and maximum 
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class 

The locations 
where the 
course is 
offered 

GSA 

MS2524 Developing 
XML Web 
Services 
Using 

Microsoft 
ASP.NET 

Developing XML Web 
Services Using 

Microsoft ASP.NET (3 
Days) Microsoft 

Web/Internet 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

FPXP01  Microsoft 
FrontPage 

2002: 
Introduction 

Microsoft FrontPage 
2002: Introduction (1 

Day) Microsoft 
Web/Internet 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

FPXP03 Microsoft 
FrontPage 

2002: 
Advanced 

Microsoft FrontPage 
2002: Advanced (1 

Day) Microsoft 
Web/Internet 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

MS1905 Building 
XML-Based 

Web 
Applications 

Building XML-Based 
Web Applications (5 

Days) Microsoft 
Web/Internet 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

MS2576  Implementin
g & 

Administrati
ng Microsoft 

Internet 
Information 

Services  

Implementing & 
Administrating 

Microsoft Internet 
Information Services 

Microsoft Web/Internet 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2640 Upgrading 
Web 

Development 
Skills from 

ASP to 
Microsoft 
ASP .NET  

Upgrading Web 
Development Skills 

from ASP to Microsoft 
ASP .NET (2 Days) 

Microsoft Web/Internet 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2663 Programmin
g with XML 

in the 
Microsoft 

.NET 
Framework 

Programming with 
XML in the Microsoft 
.NET Framework (3 

Days) Microsoft 
Web/Internet 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2694 Upgrading to 
Internet 

Information 
Services 6.0  

Upgrading to Internet 
Information Services 

6.0 (2 Days) Microsoft 
Web/Internet 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2729  Building 
Microsoft 
Commerce 
Server 2002 

Solutions 

Building Microsoft 
Commerce Server 2002 

Solutions (4 Days) 
Microsoft Web/Internet 

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

MS2731 Deploying & 
Managing 
Microsoft 
Identity 

Integration 
Server 2003 

Deploying & Managing 
Microsoft Identity 

Integration Server 2003 
Microsoft Web/Internet 

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

WBASP1 Active 
Server Pages 

Level 1 

Active Server Pages 
Level 1 (2 Days) 

Microsoft Web/Internet 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 
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course content 

The length of 
the course 

Mandatory 
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prerequisites 
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enrollment 
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class 

The locations 
where the 
course is 
offered 

GSA 

WBASP2 Active 
Server Pages 

Level 2 

Active Server Pages 
Level 2 (2 

Days)Microsoft 
Web/Internet 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

MS2261 Supporting 
Users 

Running the 
Microsoft 

Windows XP 
Operations 

Systems 

Supporting Users 
Running the Microsoft 

Windows XP 
Operations Systems (3 
Days) Critical Skills 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

MS2262 Supporting 
Users 

Running 
Applications 

on the 
Microsoft 

Windows XP 
Operations 

Systems 

Supporting Users 
Running Applications 

on the Microsoft 
Windows XP 

Operations Systems (2 
Days) Critical Skills 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

AC0301 Microsoft 
Access 2003: 

Level 1  

Microsoft Access 2003: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

AC0302  Microsoft 
Access 2003: 

Level 2 

Microsoft Access 2003: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

AC0303 Microsoft 
Access 2003: 

Level 3  

Microsoft Access 2003: 
Level 3 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

AC0304  Microsoft 
Access 2003: 

Level 4  

Microsoft Access 2003: 
Level 4 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

OL0301  Microsoft 
Outlook 

2003: Level 
1 

Microsoft Outlook 
2003: Level 1 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

OL0302  Microsoft 
Outlook 

2003: Level 
2 

Microsoft Outlook 
2003: Level 2 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

OL0303 Microsoft 
Outlook 

2003: Level 
3 

Microsoft Outlook 
2003: Level 3 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PPXP01 Microsoft 
PowerPoint 
2002: Level 

1 

Microsoft PowerPoint 
2002: Level 1 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PPXP02 Microsoft 
PowerPoint 
2002: Level 

2 

Microsoft PowerPoint 
2002: Level 2 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 
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and desirable 
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class 

The locations 
where the 
course is 
offered 

GSA 

PP0301 Microsoft 
PowerPoint 
2003: Level 

1 

Microsoft PowerPoint 
2003: Level 1 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PP0302  Microsoft 
PowerPoint 
2003: Level 

2 

Microsoft PowerPoint 
2003: Level 2 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PJ0301 Microsoft 
Project 2003: 

Level 1  

Microsoft Project 2003: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PJ0302  Microsoft 
Project 2003: 

Level 2 

Microsoft Project 2003: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

WD0301 Microsoft 
Word 2003: 

Level 1  

Microsoft Word 2003: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

WD0302 Microsoft 
Word 2003: 

Level 2  

Microsoft Word 2003: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

WD0303  Microsoft 
Word 2003: 

Level 3 

Microsoft Word 2003: 
Level 3 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

XLXP01 Microsoft 
Excel 2002: 

Level 1 

Microsoft Excel 2002: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

XLXP02 Microsoft 
Excel 2002: 

Level 2  

Microsoft Excel 2002: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

XLXP03 Microsoft 
Excel 2002: 

Level 3  

Microsoft Excel 2002: 
Level 3 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

XL0301 Microsoft 
Excel 2003: 

Level 1 

Microsoft Excel 2003: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

XL0302  Microsoft 
Excel 2003: 

Level 2 

Microsoft Excel 2003: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

XL0303 Microsoft 
Excel 2003: 

Level 3 

Microsoft Excel 2003: 
Level 3 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

AC0001 Microsoft 
Access 2000: 

Level 1 

Microsoft Access 2000: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 Day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 
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AC0002 Microsoft 
Access 2000: 

Level 2 

Microsoft Access 2000: 
Level 2 (2 Days) 

Microsoft Information 
Worker (End-User) 

2 Days General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$716.37 

AC0003  Microsoft 
Access 2000: 

Level  

Microsoft Access 2000: 
Level 3 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

ACXP01  Microsoft 
Access 2002: 

Level 1 

Microsoft Access 2002: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

ACXP02 Microsoft 
Access 2002: 

Level 2  

Microsoft Access 2002: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

ACXP03 Microsoft 
Access 2002: 

Level 3 

Microsoft Access 2002: 
Level 3 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

MW0001 Microsoft 
Windows 

2000 
Introduction  

Microsoft Windows 
2000 Introduction (1 

Day) Microsoft 
Information Worker 

(End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

MWXP01 Microsoft 
Windows XP 
Introduction  

Microsoft Windows XP 
Introduction (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

MSXPNF Microsoft 
Office 2002 

New 
Features 

Microsoft Office 2002 
New Features (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

MS0301 Microsoft 
Office 2003 

New 
Features 

Microsoft Office 2003 
New Features (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

OL0001 Microsoft 
Outlook 

2000: Level 
1  

Microsoft Outlook 
2000: Level 1 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

OL0003  Microsoft 
Outlook 

2000: Level 
3  

Microsoft Outlook 
2000: Level 3 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

OLXP01  Microsoft 
Outlook 

2002: Level 
1 

Microsoft Outlook 
2002: Level 1 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

OLXP02 Microsoft 
Outlook 

2002: Level 
2 

Microsoft Outlook 
2002: Level 2 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 
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OLXP03 Microsoft 
Outlook 

2002: Level 
3  

Microsoft Outlook 
2002: Level 3 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PP0001 Microsoft 
PowerPoint 
2000: Level 

1 

Microsoft PowerPoint 
2000: Level 1 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PP0003  Microsoft 
PowerPoint 
2000: Level 

2 

Microsoft PowerPoint 
2000: Level 2 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PJ0001 Microsoft 
PowerPoint 
2000: Level 

2  

Microsoft PowerPoint 
2000: Level 2 (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PJ0002 Microsoft 
Project 2000: 

Level 2 

Microsoft Project 2000: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PJ0003 Microsoft 
Project 2000: 

Project 
Central 

Microsoft Project 2000: 
Project Central (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PJXP01 Microsoft 
Project 2002: 

Level 1 

Microsoft Project 2002: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

PJXP02  Microsoft 
Project 2002: 

Level 2 

Microsoft Project 2002: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

VS02P1 Microsoft 
Visio 2002 

Professional: 
Level 1 for 
Windows  

Microsoft Visio 2002 
Professional: Level 1 
for Windows (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

VS02P2 Microsoft 
Visio 2002 

Professional: 
Level 2 for 
Windows  

Microsoft Visio 2002 
Professional: Level 2 
for Windows (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

VS02S1 Microsoft 
Visio 2002 
Standard: 

Level 1 for 
Windows  

Microsoft Visio 2002 
Standard: Level 1 for 

Windows (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

VS03P1 Microsoft 
Visio 2003 

Professional: 
Level 1 for 
Windows 

Microsoft Visio 2003 
Professional: Level 1 
for Windows (1 Day) 
Microsoft Information 

Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 
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VS03P2 Microsoft 
Visio 2003 

Professional: 
Level 2 

Microsoft Visio 2003 
Professional: Level 2 (1 

Day) Microsoft 
Information Worker 

(End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

WD0001 Microsoft 
Word 2000: 

Level 1 

Microsoft Word 2000: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

WD0002  Microsoft 
Word 2000: 

Level 2  

Microsoft Word 2000: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

WD0003  Microsoft 
Word 2000: 

Level 3 

Microsoft Word 2000: 
Level 3 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

WDXP01 Microsoft 
Word 2002: 

Level 1 

Microsoft Word 2002: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

WDXP02  Microsoft 
Word 2002: 

Level 2 

Microsoft Word 2002: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

WDXP03  Microsoft 
Word 2002: 

Level 3  

Microsoft Word 2002: 
Level 3 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

XL0001 Microsoft 
Excel 2000: 

Level 1 

Microsoft Excel 2000: 
Level 1 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

XL0002 Microsoft 
Excel 2000: 

Level 2  

Microsoft Excel 2000: 
Level 2 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

XL0003  Microsoft 
Excel 2000: 

Level 3 

Microsoft Excel 2000: 
Level 3 (1 Day) 

Microsoft Information 
Worker (End-User) 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

XLXPPU  Microsoft 
Excel 2002: 
Power User 

Microsoft Excel 2002: 
Power User (3 Days) 

Microsoft Information 
Worker (End-User) 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,074.56 

LAD500  Using 
JavaScript in 

Domino 
Applications  

Using JavaScript in 
Domino Applications (2 

Days) IBM/Lotus 
Application 

Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LND420R7 Exploring 
the New 

Features of 
IBM Lotus 

Domino 
Designer 7 

Exploring the New 
Features of IBM Lotus 
Domino Designer 7 (1 

Day) IBM/Lotus 
Application 

Development 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 
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LND510R7 Lotus 
Domino 7 

Applications: 
Foundation 

Skills  

Lotus Domino 7 
Applications: 

Foundation Skills (4 
days) IBM/Lotus 

Application 
Development 

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

LND520  Lotus 
Domino 6 

Applications: 
Intermediate 

Skills 

Lotus Domino 6 
Applications: 

Intermediate Skills (3 
Days) IBM/Lotus 

Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

LND520R7  Lotus 
Domino 7 

Applications: 
Intermediate 

Skills 

Lotus Domino 7 
Applications: 

Intermediate Skills (2 
Days) IBM/Lotus 

Application 
Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LND610 Developing 
Dynamic 

Web 
Applications 

in Lotus 
Domino 6  

Developing Dynamic 
Web Applications in 
Lotus Domino 6 (3 
Days) IBM/Lotus 

Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

LAD210 Domino R5 
Designer 

Fundamental
s 

Domino R5 Designer 
Fundamentals (3 Days) 
IBM/Lotus Application 

Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

LAD270 Domino 
Application 
Architecture  

Domino Application 
Architecture (2 Days) 

IBM/Lotus Application 
Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LAD541 Using 
LotusScript 
in Domino 

R5 
Applications 

Using LotusScript in 
Domino R5 

Applications (3 Days) 
IBM/Lotus Application 

Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

LLW400 Developing 
Applications 
using Lotus 
Workflow 3 

Developing 
Applications using 

Lotus Workflow 3 (2 
Days) IBM/Lotus 

Application 
Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LN0803 Developing 
Interactive 

Web 
Applications 

Developing Interactive 
Web Applications (2 

Days) IBM/Lotus 
Application 

Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 
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LND410 Preparing 
IBM Lotus 

Domino 
Release 4 

Developers 
to use  

Designer 6 

Preparing IBM Lotus 
Domino Release 4 
Developers to use  

Designer 6 (1 Day) 
IBM/Lotus Application 

Development 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

LND420 New 
Features of 
IBM Lotus 

Domino 
Designer 6 

New Features of IBM 
Lotus Domino Designer 
6 (3 Days) IBM/Lotus 

Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

LND510 Lotus 
Domino 6 

Applications: 
Foundation 

Skills  

Lotus Domino 6 
Applications: 

Foundation Skills (4 
Days) IBM/Lotus 

ApplicationDevelopmen
t 

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

LND540 Using Lotus 
Script in 

IBM Lotus 
Domino 6 

Applications 

Using Lotus Script in 
IBM Lotus Domino 6 
Applications (3 Days) 

IBM/Lotus Application 
Development 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

LND640  Building 
Java Server 
Pages that 

Access IBM 
Lotus 

Domino 
Databases 

Building Java Server 
Pages that Access IBM 

Lotus Domino 
Databases (1 Day) 

IBM/Lotus Application 
Development 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

LND650  Integrating 
IBM Lotus 

Domino with 
Java 2 

Platform 
Enterprise 

Edition 

Integrating IBM Lotus 
Domino with Java 2 
Platform Enterprise 

Edition (5 Day) 
IBM/Lotus Application 

Development 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

LQP400 Building 
Instant 

Collaborative 
Applications 
Using IBM 

Lotus 
QuickPlace 3  

Building Instant 
Collaborative 

Applications Using 
IBM Lotus QuickPlace 
3 (2 Days) IBM/Lotus 

Application 
Development 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LND750 Administerin
g Lotus 

Domino 6: 
Operating 

Fundamental
s 

Administering Lotus 
Domino 6: Operating 
Fundamentals (1 Day) 

IBM/Lotus System 
Administration 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 
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LND750R7  Administerin
g Lotus 

Domino 7: 
Operating 

Fundamental
s 

Administering Lotus 
Domino 7: Operating 
Fundamentals (1 Day)  

IBM/Lotus System 
Administration 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

LND760  Administerin
g Lotus 

Domino 6: 
Building 

Infrastructure 

Administering Lotus 
Domino 6: Building 

Infrastructure (2 Days)  
IBM/Lotus System 

Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LND760R7 Administerin
g Lotus 

Domino 7: 
Building 

Infrastructure  

Administering Lotus 
Domino 7: Building 

Infrastructure (2 Days)  
IBM/Lotus System 

Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LND770 Administerin
g Lotus 

Domino 6: 
Operating 

Fundamental
s  

Administering Lotus 
Domino 6: Operating 

Fundamentals (2 Days)  
IBM/Lotus System 

Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LND770R7 Administerin
g Lotus 

Domino 7: 
Operating 

Fundamental
s 

Administering Lotus 
Domino 7: Operating 

Fundamentals (2 Days)  
IBM/Lotus System 

Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LND010 The Power of 
IBM Lotus 
Notes and 

Domino R6  

The Power of IBM 
Lotus Notes and 

Domino R6 (1 Day)  
IBM/Lotus System 

Administration 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

LND710 Preparing 
IBM Lotus 
Domino R4 

Administrato
rs for IBM 

Lotus 
Domino R6 

Preparing IBM Lotus 
Domino R4 

Administrators for IBM 
Lotus Domino R6 (1 

Day)  IBM/Lotus 
System Administration 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

LND720  New 
Features of 
IBM Lotus 
Domino R6 
Administrati

on 

New Features of IBM 
Lotus Domino R6 

Administration (2 Days)  
IBM/Lotus System 

Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LND720R7 New 
Features of 
IBM Lotus 
Domino R7 
Administrati

on 

New Features of IBM 
Lotus Domino R7 

Administration (2 Days)  
IBM/Lotus System 

Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 
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LQP700 Administerin
g IBM Lotus 
QuickPlace 3  

Administering IBM 
Lotus QuickPlace 3 (2 

Days)  IBM/Lotus 
System Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LSA210 Implementin
g an IBM 

Lotus 
Domino 

Infrastructure 

Implementing an IBM 
Lotus Domino 

Infrastructure (3 Days)  
IBM/Lotus System 

Administration 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

LSA260 Deploying 
IBM Lotus 

Domino 
Applications 

Deploying IBM Lotus 
Domino Applications (2 

Days)  IBM/Lotus 
System Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LSA310 Maintaining 
an IBM 
Lotus 

Domino 
Server 

Infrastructure 

Maintaining an IBM 
Lotus Domino Server 
Infrastructure (4 Days)  

IBM/Lotus System 
Administration 

4 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,795.47 

LSA330  Maintaining 
IBM Lotus 

Domino 
Users 

Maintaining IBM Lotus 
Domino Users (1 Day)  

IBM/Lotus System 
Administration 

1 Day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

LSA410 Performance 
Tuning an 
IBM Lotus 

Domino 
Infrastructure 

Performance Tuning an 
IBM Lotus Domino 

Infrastructure (2 Days)  
IBM/Lotus System 

Administration 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

LAD240 Domino 
Application 
Security and 
Workflow 

Domino Application 
Security and Workflow 

(3 Days) IBM/Lotus 
Security 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

WSAPSA Basic IBM 
WebSphere 
Application 

Server 
Administrati

on   

Basic IBM WebSphere 
Application Server 

Administration (2 Days) 
IBM/Lotus 

Web/Internet 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

WSEDR5 Designing 
Lotus 

Domino 
Applications 

with IBM 
WebSphere 

3.5  

Designing Lotus 
Domino Applications 
with IBM WebSphere 

3.5 (2 Days) IBM/Lotus 
Web/Internet 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

WSJBDV JavaBean 
Development 

with 
WebSphere 

Studio 

JavaBean Development 
with WebSphere Studio 
(3 Days) ) IBM/Lotus 

Web/Internet 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

LND310 Help Desk 
Support for 
IBM Lotus 
Notes 6/6.5 

Help Desk Support for 
IBM Lotus Notes 6/6.5 

(3 Days) IBM/Lotus 
Critical Skills 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 
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where the 
course is 
offered 
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LHS210 Help Desk 
Support for 
IBM Lotus 

Notes 5 

Help Desk Support for 
IBM Lotus Notes 5 (3 

Days) IBM/Lotus 
Information Worker 

(End-User) 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

LN5001  Introducing 
IBM Lotus 

Notes Client  

Introducing IBM Lotus 
Notes Client (1/2 Day) 
IBM/Lotus Information 

Worker (End-User) 

1/2 day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$224.43 

LN5002 Extending 
the IBM 

Lotus Notes 
Client 

Extending the IBM 
Lotus Notes Client (1/2 

Day) IBM/Lotus 
Information Worker 

(End-User) 

1/2 day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$224.43 

CSICND Interconnecti
ng Cisco® 
Network 
Devices v 

2.2 

Interconnecting Cisco® 
Network Devices v 2.2 
(5 Days) Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CSBCRN Building 
Cisco® 
Remote 
Access 

Networks 

Building Cisco® 
Remote Access 

Networks (5 Days) 
Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CSBMSN Build 
Cisco® 

Multi-Layer 
Switched 
Networks 

Build Cisco® Multi-
Layer Switched 

Networks (5 Days) 
Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CSBSCI Building 
Scalable 
Cisco® 
Network 
Devices v 

2.2 

Building Scalable 
Cisco® Network 

Devices v 2.2 (5 Days) 
Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CSECUR Securing 
Cisco® IOS 

Networks 

Securing Cisco® IOS 
Networks (5 Days) 

Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CSINTS Cisco® 
Internet 
Work 

Troubleshoot
ing Support 

Cisco® Internet Work 
Troubleshooting 

Support (5 Days) Cisco 
Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CSNTRO Introduction 
to Cisco® 

Networking 
Technologies 

v 2.0  

Introduction to Cisco® 
Networking 

Technologies v 2.0 (4 
Days) Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CSSIDA Cisco® 
Secure 

Intrusion 
Detection 
Systems 

Cisco® Secure Intrusion 
Detection Systems (5 
Days) Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 
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CSSIDS Cisco® 
Intrusion 

Detection 3.0  

Cisco® Intrusion 
Detection 3.0 (5 Days) 

Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CSSIV1 Cisco® 
SAFE 

Implementati
on 

Cisco® SAFE 
Implementation (5 

Days) Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CSSPFA Cisco® 
Secure PIX 

Firewall 
Advanced 

Cisco® Secure PIX 
Firewall Advanced (5 
Days) Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CSSVPN Cisco® 
Secure 
Virtual 
Private 

Networks 

Cisco® Secure Virtual 
Private Networks (5 
Days) Cisco Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

CR1001 Crystal 
Reports 10.0, 
Introduction  

Crystal Reports 10.0, 
Introduction (2 Days) 
Collaboration Courses 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

RMBBEO Blackberry 
End-User 

Orientation 

Blackberry End-User 
Orientation (1 Day) 

Collaboration Courses 

1 day General PC 
knowledge 

1 Customer site 
or Knowlogy 
Provided site 

$358.19 

RMBBXC  Blackberry 
Enterprise 
Server v4.0 

for MS 
Exchange 
Product 
Training 

Blackberry Enterprise 
Server v4.0 for MS 
Exchange Product 
Training (1 Day) 

Collaboration Courses 

1 day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

CR9001 Crystal 
Reports 9.0, 
Introduction 

Crystal Reports 9.0, 
Introduction (2 Days) 
Collaboration Courses 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

CR9002 Crystal 
Reports 9.0, 
Advanced 

Crystal Reports 9.0, 
Advanced (2 Days) 

Collaboration Courses 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

CR1002 Crystal 
Reports 10.0, 

Advanced 

Crystal Reports 10.0, 
Advanced (2 Days) 

Collaboration Courses 

2 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$897.73 

RMBBLD Blackberry 
Enterprise 
Server v2.2 
for Lotus 
Domino 
Product 
Training  

Blackberry Enterprise 
Server v2.2 for Lotus 

Domino Product 
Training (1 Day) 

Collaboration Courses 

1 day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

CTAPBC A+ 
Certification  

A+ Certification (5 
Days) CompTIA Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 
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GSA 

CTNP01  Network+ 
Certification 

Network+ Certification 
(5 Days) CompTIA 

Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

CTPP01 Project+ 
Certification 

Project+ Certification (3 
Days) CompTIA Course 

3 days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

CTSC01 Security+ 
Certification 

Security+ Certification 
(5 Days) CompTIA 

Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

CTSP01 Server+ 
Certification 

Server+ Certification (5 
Days) CompTIA Course 

5 Days http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

ADA701 Adobe 
Acrobat 7.0  

Adobe Acrobat 7.0 (1 
Day) 

Internet/Macromedia 
Course 

1 day http://www.kno
wlogy.com/ind
ex.aspx?contTy

pe=Catalog 

1 Customer site 
or Knowlogy 
Provided site 

$448.87 

WBHT01 HTML: 
Level 1  

HTML: Level 1 (1 Day)  
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

WBHT02 HTML: 
Level 2 

HTML: Level 2 (1 Day)  
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

WBHT03  HTML: 
Level 3  

HTML: Level 3 (1 Day)  
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

ADA601 Adobe 
Acrobat 6.0 

Adobe Acrobat 6.0 (1 
Day)  

Internet/Macromedia 
Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

ADPS01 Adobe 
PhotoShop 

6.0 

Adobe PhotoShop 6.0 
(3 Days)  

Internet/Macromedia 
Course 

3 days  1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

ADPS701 Adobe 
PhotoShop 

7.0 

Adobe PhotoShop 7.0 
(3 Days)  

Internet/Macromedia 
Course 

3 days  1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

FLMX01  Flash MX: 
Level 1 

Windows 

Flash MX: Level 1 
Windows (1 Day) 

Internet/Macromedia 
Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

FLMX02  Flash MX: 
Level 2 

Windows 

Flash MX: Level 2 
Windows (1 Day)  

Internet/Macromedia 
Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

FWMX01 Fireworks 
MX: Level 1 
for Windows 

Fireworks MX: Level 1 
for Windows (1 Day)  
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 
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FWMX02 Fireworks 
MX: Level 2 
for Windows  

Fireworks MX: Level 2 
for Windows (1 Day)  
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

JV2E03  Advanced 
Java 2  

Advanced Java 2 (5 
Days)  

Internet/Macromedia 
Course 

5 Days  1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

JVPR01 Introduction 
to Java 2 

Programmin
g 

Introduction to Java 2 
Programming (5 Days)  
Internet/Macromedia 

Course 

5 Days  1 Customer site 
or Knowlogy 
Provided site 

$2,244.33 

JVSCRP JavaScript JavaScript (2 Days)  
Internet/Macromedia 

Course 

2 Days  1 Customer site 
or Knowlogy 
Provided site 

$897.73 

WBCFMX ColdFusion 
MX 

ColdFusion MX (3 
Days)  

Internet/Macromedia 
Course 

3 days  1 Customer site 
or Knowlogy 
Provided site 

$1,346.60 

WBCFW1 ColdFusion: 
DB-Driven 
Websites 

Level 1 for 
Windows 

ColdFusion: DB-Driven 
Websites Level 1 for 

Windows (1 Day)  
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

WBCFW2  ColdFusion: 
DB-Driven 
Websites 

Level 2 for 
Windows 

ColdFusion: DB-Driven 
Websites Level 2 for 

Windows (1 Day)  
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

WBCFW3  ColdFusion: 
DB-Driven 
Websites 

Level 3 for 
Windows 

ColdFusion: DB-Driven 
Websites Level 3 for 

Windows (1 Day)  
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

WBDW04 DreamWeav
er MX 2004 

DreamWeaver MX 
2004 (2 Days)  

Internet/Macromedia 
Course 

2 Days  1 Customer site 
or Knowlogy 
Provided site 

$897.73 

WBDWX1 DreamWeav
er MX: Level 

1 for 
Windows  

DreamWeaver MX: 
Level 1 for Windows (1 

Day) 
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

WBDWX2  DreamWeav
er MX: Level 

2 for 
Windows 

DreamWeaver MX: 
Level 2 for Windows (1 

Day)  
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 
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WBDWX3 DreamWeav
er MX: Level 

2 for 
Windows 

DreamWeaver MX: 
Level 3 for Windows (1 

Day)  
Internet/Macromedia 

Course 

1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

WBXM01 Beginning 
XML  

Beginning XML (1 
Day)  

Internet/Macromedia 
Course 

 1 day  1 Customer site 
or Knowlogy 
Provided site 

$448.87 

LXSA01 Linux 
System 

Administrati
on 

Linux System 
Administration (5 Days) 

5 Days  1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

SSPMAP Applying 
Project 

Management 
Principles 

Applying Project 
Management Principles 

(3 Days) Project 
Management Course 

3 days  1 Customer site 
or Knowlogy 
Provided site 

$1,618.64 

SSPMOV  Overview of 
Project 

Management 
Professional 
Certification 

Overview of Project 
Management 
Professional 

Certification (4 Days) 
Project Management 

Course 

4 Days  1 Customer site 
or Knowlogy 
Provided site 

$2,158.19 

SSPMPC Project 
Management 
Professional 
Certification 

Project Management 
Professional 

Certification (5 Days) 
Project Management 

Course 

5 Days  1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 

SSPMQC Principles of 
Project 

Management 
Quality 

Principles of Project 
Management Quality (2 

Days) Project 
Management Course 

2 Days  1 Customer site 
or Knowlogy 
Provided site 

$1,079.09 

SSPMRM Essentials of 
Project Risk 
Management 

Essentials of Project 
Risk Management (3 

Days) Project 
Management Course 

3 days  1 Customer site 
or Knowlogy 
Provided site 

$1,618.64 

SSPMTC Advanced 
Time and 

Cost 
Management 

Advanced Time and 
Cost Management (4 

Days) Project 
Management Course 

4 Days  1 Customer site 
or Knowlogy 
Provided site 

$2,158.19 

SCCCSP Fast Track to 
the CISSP  

Fast Track to the CISSP 
(5 Days) Security 

Course Project 
Management Course 

5 Days  1 Customer site 
or Knowlogy 
Provided site 

$2,697.73 




